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ABSENTEEISM 
1-1 


Goddard, Robert W. 
"I won't be in today." Management world, 11:16-18, November 1982. 
Descriptors: *Absenteeism / *Absenteeism control--Methods. 


ASSESSMENT CENTERS 
1-2 Iel22 .K26a 
Keil, E. C. 
Assessment centers: a guide for human resource management. Reading, Mass 
Addison-Wesley, 1981. 155p. 
Descriptors: *Assessment centers / *Assessment centers--Administration / 
*Assessment centers--Evaluation. 





*» 


1-3 Ie122 
Thornton, George C., III and William C. Byham. 
Assessment centers and managerial performance. New York, Academic Press 
1982. 458p. 


Descriptors: *Assessment centers / *Management development. 


’ 


CAREER PLANNING 
1-4 e418 .C18c 
Career development (Feb 79 - Jun 82); citations from the Management Contents data 
base. Springfield, Va., National Technical Information Service, 1982. lv. 
(PB82-868514) 
Descriptors: *Career planning--Abstracts / *Employee development-- 
Abstracts / *Training--Abstracts / Equal opportunity in employment-- 
Abstracts. 





CAREER STAFFING 
1-5 
Acuff, Hall A. 
Employee selection simplified. Management world, 11:26-29, November 1982. 
Descriptors: *Selection--Methods. 





CHANGE, ORGANIZATIONAL 
1-6 
Bakos, Susan C. 
Change without chaos. Supervision, 44:8-9, December 1982. 
Descriptors: *Change, Organizat ional--Administration. 





1-7 Id72 .L660 1982 
Lippitt, Gordon L. 


Organization renewal; a holistic approach to organization development. 2d ed. 
Englewood Cliffs, N.J., Prentice-Hall, 1982. 418p. 


Previous edition entitled: Organization Renewal: Achieving Viability in a 
Changing World. 


Descriptors: *Organization development / *Change, Organizational--Methods. 











CIVIL SERVICE, FEDERAL 
1-8 
Benderson, Eric S. 
A case of first impression -- the Civil Service Reform Act and the Sullivan 
decision. Administrative law review, 34:593-608, Fall 1982. 
Descriptors: *Civil service reform--Decisions / *Party affiliation-- 
Decisions / *Selection--Decisions / Federal government / Rotation-- 
Decisions / U.S. Merit Systems Protection Board. 





COLLEGE GRADUATES 
1-9 
Sheler, Jeffery L. 
Grim days ahead for the class of ‘83. U.S. news & world report, 93:34+ 
December 13, 1982. 
Descriptors: *College graduates--Career opportunities. 





COMPENSATION 
1-10 


Bergmann, Thomas J. and Frederick S. Hills. 
Internal labor markets and indirect pay discrimination. Compensation review, 
14:41-50, Fourth quarter 1982. 
Descriptors: *Pay rates / *Women--Discrimination / Performance evaluation 
Women employees--Evaluation / Performance-based pay. 


1-11 
Butler, Richard J. 


Estimating wage discrimination in the labor market. Journal of human 
resources, 17:606-621, Fall 1982. 
Descriptors: *Pay rates--Mathematical models. 


1-12 
Collins, Linda I. 
Survey of hospital salaries: complete national salary information on 22 
hospital positions. Hospitals, 56:59-66, December 1, 1982. 
Based on third annual Hospital Management Compensation Survey bv 
Meidinger, Inc. 
Descriptors: *Hospital workers--Pay / *Health personnel--Pay / *Pay 
surveys. 


1-13 
Ellig, Bruce R. 
Challenge to pay-planners: gearing compensation to market cycles. Management 
review, 71:17-21, November-December 1982. 
Descriptors: *Pay administration / *Compensation administration. 


1-14 
Ettkin, Lawrence, Edson Hammer and Mohammad Alimadi. 
Future employee benefits. Classifiers column (Classification and Compensation 
Society), 13:14-18, September-November 1982. 
Descriptors: *Fringe benefits--Surveys. 





COMPENSATION (Cont 'd) 
1-15 1e537 
Innovative benefits, prepared by the research staff of Hewitt Associates. 
Lincolnshire, Ill., Hewitt Associates, 1982. lv. 
Descriptors: *Fringe benefits. 


1-16 
Kopelman, Richard E. and Leon Reinharth. 
Research results: the effect of merit-pay practices on white collar 
performance. Compensation review, 14:30-40, Fourth quarter 1982. 
Descriptors: *Performance-based pay--Research / *Performance--Research / 
White collar workers--Pay / Pay administration--Comparative studies. 


1-17 
McMillan, John D. and Valerie C. Williams. 


The elements of effective salary administration programs. Personnel journal, 
61:832-838, November 1982. 


Descriptors: *Pay administration / *Compensation administration. 


1-18 
Pay equity for women. Secretary, 42:8-11, November-December 1982. 

Position paper of Professional Secretaries International. Submitted 
September 1982 at joint hearings of the Subcommittees on Civil Service, Compen- 
sation and Employee Benefits, and Human Resources, of the Committee on Post 
Office and Civil Service, U.S. House of Representatives. 

Descriptors: *Secret aries--Pay. 


1-19 

Plattner, Andy. 
Congressional pay. Congressional Quarterly weekly report, 40:2959-2964, 
December 4, 1982. 


Descriptors: *Members of Congress--Pay / *Pay increases--Law and legisla- 
tion / *Pay--History / Federal government. 


1-20 Ie52 .Sa3s 
Salary administration (1974 - Jun 82): citations from the Management Contents data 
base. Springfield, Va., National Technical Information Service, 1982. lv. 

(PB82-868993) 
Descriptors: *Pay administration--Abstracts / Federal government / State 
government/ Local government. 


1-21 Ie52 .Unl7n 1982 
U.S. Bureau of Labor Statistics. 


National survey of professional, administrative, technical, and clerical pay, 

March 1982. Washington, U.S. Govt. Print. Off., 1982. 80p. (Bulletin 2145) 
Descriptors: *Pay surveys / *Pay comparability / *Professional employees-- 
Pay / Accountants--Pay / Engineers--Pay / Office workers--Pay / Electronic 


data processing personnel--Pay / Federal government. 


1-22 Ic203 .Un27g No.2 1981 
U.S. Bureau of the Census. 


City employment in 1981. Washington, U.S. Govt. Print. Off., 1982. 32p. 
(GE8l-no. 2) 


Descriptors: *Municipal employees--Pay. 





COMPENSATION (Cont'd) 
1-23 Ic203 .Un27g No.4 198] 
U.S. Bureau of the Census. 


County government employment in 1981. Washington, U.S. Govt. Print. Off., 
1982. 28p. (GE8Il-no. 4) 


Descriptors: *County officials and employees--Pay. 


1-24 Ie52 .Un27m 
U.S. Bureau of the Census. 


Money income of households, families, and persons in the United States: 1980. 
Washington, U.S. Govt. Print. Off., 1981. 257p. (Current population reports, 
consumer income, series P-60, no. 132) 

Descriptors: *Pay--Statistics / *Income--Statistics. 


1-25 Ie52 .Un27w 
U.S. Bureau of the Census. 
Wage and salary data from the Income Survey Development Program: 1979. 
Washington, U.S. Govt. Print. Off, 1982. 49p. (Current population reports, 
special studies series P-23, no. 118) 
Preliminary data from interview period one. 
Descriptors: *Pay--Statistics / *Pay surveys / Federal government / State 
government / Local government. 


1-26 Ie52 .V8lt 1982 
Virginia. Department of Labor and Industry. 
Trends in employment hours and earnings. Washington, U.S. Bureau of Labor 
Statistics, 1982. 65p. 
Prepared in cooperation with the U.S. Bureau of Labor Statistics. 
Descriptors: *Pay--Statistics / *Hours of work--Statistics / Federal 
government / State government / Local government. 


CONSULTANTS 
1-27 
Raffel, Judith. 
How to select a preretirement consultant. Personnel journal, 61:850-854, 
November 1982. 
Descriptors: *Consultants--Selection / *Retirement planning. 


1-28 1c26.4 .Szln 
Szanton, Peter. 
Not well advised. New York, Russell Sage Foundation and The Ford Foundation, 
1981. 173p. 
Descriptors: *Government consultants--Utilization / *Government 
consultants--Case studies / Municipal government. 


CREATIVE THINKING 

1-29 

Creativity--the first step. Productivity, 3:5-7, November 1982. 
Descriptors: *Creative ability. 








CREATIVE THINKING (Cont 'd) 

1-30 

Gorovitz, Elizabeth S. 
The creative brain II: a revisit with Ned Herrmann. Training and development 
journal, 36:74-86+, December 1982. 

Interview with Ned Herrmann. 

Ned Hermann's article "The Creative Brain" appeared in Training and 
Development Journal, 35:10-16, October 1981 (Personnel Literature, item 
11-28, November 1981). 

Descriptors: *Creative thinking--Physiological aspects / *Creative 

ability 7 *Learning, Psychology of. 











ELECTRONIC DATA PROCESSING PERSONNEL 
1-31 
Chin, Kathy. 
Women computerists tap network of contacts through AWC. InfoWorld, 4:5, 
December 13, 1982. 
AWC = Association for Women in Computers. 
Descriptors: *Electronic data processing personnel / *Women--Societies / 
*Electronic data processing--Societies. 





EMPLOYEE CONDUCT 

1-32 

Corporate security: update '83. Dun's business month, 120:91-94+, December 
1982. 

Partial contents: White collar crime, by John F. Carroll; Computer 
security, by Edward McCabe; Executive protection, by Mary A. Crawford; Shopping 
for security, by Mary A. Crawford; Security director selection, by Edward 
McCabe. 

Descriptors: *White collar crime / *Corporations--Security measures / 

*Security / Computer crimes / Electronic data processing departments-- 

Security measures. 





1-33 
Rapoport, Daniel. 
Never tell a lie detector. National journal, 14:2079, December 4, 1982. 


Descriptors: *Lie detectors and detection / *Employee conduct / U.S. 
Department of Defense / Federal government. 


1-34 
Stamler, Mike. 


‘Oh, what a tangled web...'; a case of ‘reverse’ sexual harassment--one that had 
a tragic denouement. Across the Board, 19:12-17, November 1982. 


Descriptors: *Harassment--Cases / Sexual ethics / Women supervisors / State 
employees. 


1-35 
Turecamo, Dorrine A. 
The return of the corporate dress code. Supervision, 44:14-15+, December 1982. 
Descriptors: *Employee rules / *Work clothes / *Beauty, Personal. 





EMPLOYEE HEALTH AND MEDICAL CARE 
1-36 
Baumann, John R. 
Healthy, wealthy, and wise. Management focus, 29:23-24, November-December 1982. 
Descriptors: *Physical fitness--Case studies / *Health, Employee--Case 
studies. 





1-37 
Eden, Dov. 
Critical job events, acute stress, and strain: a multiple interrupted time 


series. Organizational behavior and human performance, 30:312-329, December 
1982. 


Descriptors: *Stress, Psychological--Research / Work--Psychological 
aspects. 


1-38 
Gmelch, Walter H. 
A regimen for stress reduction. Supervisory management, 27:16-24, December 
1982. 
Descriptors: *Health, Employee / *Physical fitness / *Diet / Stress, 
Psychological--Control. 


1-39 


Leigh, J. Paul. 


Education, occupational status, and illness. Work and occupations, 
9:441-456, November 1982. 


Descriptors: *Health, Employee--Research / *Sick leave--Research. 


1-40 1e568 .M43m 
Matteson, Michael T. and John M. Ivancevich. 
Managing job stress and health; the intelligent person's guide. New York, 
Free Press, 1982. 289p. 
Descriptors: *Stress, Psychological / *Health, Employee. 


1-4] 
Tersine, Richard J. and James Hazeldine. 
Alcoholism: a productivity hangover. Business horizons, 25:68-72, 
November-December 1982. 
Descriptors: *Alcoholic employees / *Alcoholic employees--Rehabilitation-- 
Administration. 


1-42 
Thomas, Joe. 
Mid-career crisis and the organization. Business horizons, 25:73-78, 
November-December 1982. 
Descriptors: *Mental health / *Rehavioral problems / *Middle age. 


1-43 
Wright, C. Craig. 
Cost containment through health promotion programs. Journal of occupational 
medicine, 24:965-968, December 1982. 
Descriptors: *Health, Employee--Case studies / *Physical fitness--Case 
studies / *Medical and physical examinations--Evaluation / Executives-- 
Health. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
1-44 KF3464 .An2p 
Anderson, Howard J. and Michael D. Levin-Epstein. 
Primer of equal employment opportunity. 2d ed. Washington, Bureau of National 
Affairs, 1982. 13lp. 
Descriptors: *Equal opportunity in employment--Handbooks, manuals, etc. / 
*Equal opportunity in employment--Law and legislation. 





ETHICS 
1-45 1e478 .ApSa 
Applying professional standards and ethics in the ‘80s; a workbook and study guide 
for public administrators, edited by Herman Mertins, Jr. and Patrick J. 
Hennigan. Washington, American Society for Public Administration, 1982. 40p. 
Descriptors: *Professional ethics / *Civil service ethics. 


1-46 1e478 .B67b 
Bowie, Norman. 


Business ethics. Englewood Cliffs, N.J., Prentice-Hall, 1982. 159p. 
(Occupational ethics series) 
Descriptors: *Business ethics / *Whistleblowing. 


1-47 1e478 .P92w 
President's Commission for the Study of Ethical Problems in Medicine and Biomedical 
and Behavioral Research. 
Whistleblowing in biomedical research; policies and procedures for responding to 
reports; proceedings of a workshop, September 21-22, 1981, edited by Judith P. 
Swazey and Stephen R. Scher. Washington, U.S. Govt. Print. Off., 1982. 208p. 
Workshop sponsored by the President's Commission for the Study of Ethical 
Problems ...; American Association for the Advancement of Science, Committee on 
Scientific Freedom and Responsibility; and Medicine in the Public Interest. 
Descriptors: *Whistleblowing / *Medical research / Fraud / Federal 
government. 


EXECUTIVES 
1-48 Ie124.5 .B86b 
Building a system to develop Defense executives; report by a panel of the National 
Academy of Public Administration. Washington, 1980. lv. 
Descriptors: *Executives--Workforce planning / *Executives--Workforce 


planning--Evaluation / *Management development / U.S. Department of 
Defense / Federal government. 


1-49 
Carideo, Joseph J. 


How to “succeed” in business. Management world, 11:32-33, November 1982. 
Descriptors: *Executive succession. 


1-50 Iel24 .D29b 
Davis, George and Glegg Watson. 


Black life in corporate America; swimming in the mainstream. Garden City, 
N.Y., Anchor Press/Doubleday, 1982. 204p. 
Descriptors: *Afro-American executives. 





EXECUTIVES (Cont 'd) 
1-51 o 
Rehfuss, John and Debra Furtado. 
Bureaucratized executive management reform: the California CEA case. 
International journal of public administration, 4:381-394, no. 4 1982. 
CEA = Career Executive Assignment. 
Descriptors: *Executives--Comparative studies / *Senior executive service-- 
Comparative studies / *Civil service reform--Comparative studies / Federal 
government / State government. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
1-52 
Agnew, Neil M. and John L. Brown. 
From skyhooks to walking sticks: on the road to nonrational decision making. 
Organizational dynamics, 11:40-58, Autumn 1982. 
Descriptors: *Executives--Characteristics / *Executives--Abilities / 
*Decision-making / Executive succession. 





1-53 
Allen, Michael P. and Sharon K. Panian. 
Power, performance, and succession in the large corporation. Administrative 
science quarterly, 27:538-547, December 1982. 
Descriptors: *Executives--Characteristics--Research / *Tenure--Research / 
*Executive succession / Organizational characteristics--Research / Removal-- 
Research. 


1-54 
Altier, William J. 
Objectivity: the critical element. Business horizons, 25:19-20, 
November-December 1982. 
Descriptors: *Executives--Abilities. 


1-55 
Argyris, Chris. 


The executive mind and double-loop learning. Organizational dynamics, 11:4-22 
Autumn 1982. 


Descriptors: *Executives--Abilities / *Communication in management-- 
Psychological aspects / *Appraisal interviews--Psychological aspects. 


1-56 
Delaney, W. A. 
Why are people indecisive? Supervisory management, 27:26-30, December 1982. 
Descriptors: *Executives--Abilities / *Decision-making. 


1-57 
Harris, Thomas E. 
Keeping your distance. Management world, 11:34-35, November 1982. 
Descriptors: *Executives--Abilities / *Nonverbal communication / 
*Territoriality. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
1-58 
Hull, Jennifer B. 
Female bosses say biggest barriers are insecurity and ‘being a woman.' 
Wall Street journal, 200:31+, November 2, 1982. 
Based on a study of executive women conducted by Korn/Ferry International 
and the University of California Graduate School of Management. 
Descriptors: *Women executives--Characteristics / *Women executives-- 
Attitudes / *Executives--Characteristics--Comparative studies. 





1-59 
Kiesler, Sara and Lee Sproull. 
Managerial response to changing environments: perspectives on problem sensing 
from social cognition. Administrative science quarterly, 27:548-570, December 
1982. 
Descriptors: *Executives--Abilities / *Problem solving / Perception. 


1-60 
McKendrick, Joseph. 
Viewpoint: men versus women. Management world, 11:11-13, November 1982. 
Descriptors: *Executives--Attitudes--Comparative studies / *Women 
executives--Attitudes / *Women--Employment. 


1-61 
Maynard, William. 
Skills managers need to survive. Administrative management, 43:33-34+, December 
1982. 
Descriptors: *Executives--Abilities / *Executive effectiveness / 
*Organizational effectiveness. 


1-62 Iel24 .M71m 1981 
Mobile manager 1981. Chicago, Heidrick and Struggles, Inc., 1981. 4p. 
Descriptors: *Executives--Characteristics / *Mobility, Occupational. 


1-63 1d52.3 .M92¢ 
Munter, Mary. 
Guide to managerial communication. Englewood Cliffs, N.J., Prentice-Hall, 
1982. 170p. 
Descriptors: *Executives--Abilities / *Communication in management / 
*Reports--Preparation / Public speaking. 


1-64 
Peters, Thomas J. and Robert H. Waterman, Jr. 
In pursuit of excellence: how the best-run companies turn so-so performers into 
big winners. Management review, 71:8-16, November-December 1982. 
Descriptors: *Executives--Abilities / *Executive effectiveness / 
*Performance / Leadership style / Motivation. 


1-65 1d34 .R74i 
Rothberg, David L. 
Insecurity and success in organizational life; sources of personal motivation 
among leaders and managers. New York, Praeger, 1981. 213p. 
Descriptors: *Executives--Characteristics--Research / *Leadership style-- 
Research / *Executives--Mot ivat ion--Research. 


10 





EXECUTIVES--—COMPENSAT ION 
1-66 
Jacobs, Bruce A. 


Executive perks: still riding high. Industry week, 215:35-37+, December 13, 
1982. 


Descriptors: *Executive perquisites / *Executives--Fringe benefits / 
> - EEE pee . 
*Executive compensation. 





EXECUTIVES--HEALTH AND MEDICAL CARE 
1-67 
Campbell, Bebe M. 
Black executives and corporate stress. New York times magazine, p. 36-39+, 
December 12, 1982. 
Descriptors: *Stress, Psychological / *Afro-American executives-- 


Characteristics / *Minority group executives--Characteristics / Executives-- 
Mental health. 





1-68 
Pascarella, Perry. 
Job stress: a state of mind. Industry week, 215:49+, November 29, 1982. 
Descriptors: *Executives--Mental health / *Stress, Psychological / 
*Health, Employee. 


EXECUTIVES~-~RECRU ITMENT 
1-69 





Iel24 .B96b 


Business attitudes toward older executives and managers; a survey of executive 
recruitment firms, prepared by Carol A. Cronin. Los Angeles, University of 
Southern California, Andrus Gerontology Center, 1981. 12p. 

Testimony presented before the Select Committee on Aging, U.S. House of 


Representatives. 


Descriptors: *Executives--Recruitment--Research / *Older worker-- 
Recruitment. 


EXECUTIVES-~-RESPONSIBILITIES 
1-70 
Career-political interface. Bureaucrat, 11:39-46, Fall 1982. 
Panel discussion before Senior Executive Association luncheon, July 1982. 
Panel moderator was G. Jerry Shaw; panelists were Donald J. Devine, Alton G. 
Keel, James E. Colvard and Charles Bingman. 
Donald J. Devine is Director, U.S. Office of Personnel Management. 
Descriptors: *Political executives--Responsibilities / *Executives-- 
Responsibilities / *Policy formulation / Transitions, Presidential / 
Federal government. 





EXECUTIVES--SELECTION AND TESTS 
1-71 
Fleming, Richard L. 





A matchmaker's guide for small companies wooing corporate talent. Business 
horizons, 25:63-67, November-December 1982. 
Descriptors: *Executives--Selection / *Executives--Evaluation / *Job 


applicants--Evaluation. 





EXECUTIVES--TRAINING 
1-72 
Forum: developing managers. Bureaucrat, 11:9-30, Fall 1982. 
Contents: Time for reflection and perspectives, by Leonard B. Pouliot; What 
is a manager? by James L. Hayes; Managerial job differences, by Loretta R. 
Flanders; The brain and management learning, by Ned Herrmann; Managers’ work- 
shops--with a difference, by Leonard B. Pouliot; Public management in the 80's 
and 90's, by Edmund N. Fulker; Conclusions and observations, by Leonard B. 
Pouliot. 
Loretta R. Flanders is chief of the Policy and Program Development Branch, 
Office of Executive and Management Development, U.S. Office of Personnel 
Management. 
Descriptors: *Executives--Training--Case studies / *Executives-- 
Characteristics / *Management development / Executives--Abilities / Federal 
government. 





1-73 
MacNamara, M. and W. H. Weekes. 
The action learning model of experiential learning for developing managers. 
Human relations, 35:879-902, October 1982. 
Descriptors: *Executives--Training / Models and modelmaking. 


1-74 1e424.5 .Un35n 1982/83 
U.S. Office of Personnel Management. 
Catalog of training courses FY83; Washington Management Institute, managerial 
training programs. Prepared by Workforce Effectiveness and Development Group. 
Washington, 1982. 27p. (WXM 36ZB) 


Descriptors: *Executives--Training / *Training catalogs, schedules, etc. / 
Federal government. 


1-75 
Wise, Richard E. and Howard R. Zern. 
Identifying and improving management skills at Hartford National Bank. 
Training, 19:56-58, November 1982. 
Descriptors: *Executives--Training--Case studies / *Training administra- 
tion--Case studies / *Bank workers--Training. 


GRIEVANCES AND APPEALS 


1-76 Te529 .Un679ap 
U.S. Merit Systems Protection Board. 
Appeal rights and procedures. Washington, U.S. Govt. Print. Off., 1982. 30p. 
Descriptors: *Appeals--Procedures / Federal government. 





GROUP RELATIONS 
1-77 
Fisher, Cynthia D. and J. A. Weekley. 


Socialization in work organizations. Springfield, Va., National Technical 
Information Service, 1982. 12lp. (AD-Al113 574) 
Descriptors: *Socialization--Research / Literature reviews. 





1d72.9 .F53s 


1-78 
Hirschhorn, Larry and James Krantz. 


Unconscious planning in a natural work group: a case study in process consulta- 
tion. Human relations, 35:805-844, October 1982. 
Descriptors: *Group relations / *Teamwork / Small groups / Consultants. 
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HANDICAPPED 
1-79 Ie361 .B8lr 
Brown, Dale. 
Rehabilitating the learning disabled adult. Washington, President's Committee 
on Employment of the Handicapped, 1982. 15p. 
Reprinted from American Rehabilitation, January-February 1982. 
Descriptors: *Handicapped--Rehabilitation--Case studies. 





HOURS OF WORK 
1-80 
Pierce, Jon L. and John W. Newstrom. 
Employee responses to flexible work schedules: an inter-organization, inter- 
system comparison. Journal of management, 8:9-25, Spring 1982. 
Descriptors: *Flexible working hours--Research / *Flexible working hours-- 
Comparative studies / Literature reviews / Scheduling. 





HUMAN RELATIONS 
1-81 1e608 .B73c 
Bramson, Robert M. 


Coping with difficult people. Garden City, N.Y., Anchor Press/Doubleday, 1981. 
226p. 


Descriptors: *Human relations / *Problem employees. 





1-82 1d22 .B8lm 
Brown, David S. 
Managing the large organization: issues, ideas, precepts, innovations. 
Mt. Airy, Md., Lomond Books, 1982. 307p. 
Descriptors: *Organizational behavior / *Executives--Responsibilities. 


1-83 
Erez, M. and Y. Rim. 
The relationships between goals, influence tactics, and personal and organiza- 
tional variables. Human relations, 35:871-878, October 1982. 
Descriptors: *Organizational behavior--Research / *Organizational 
characteristics--Research / *Influence (Psychology)--Research / Executives. 


1-66 Ie552 .W43n 
Weisinger, Hendrie and Norman M. Lobsenz. 
Nobody's perfect; how to give criticism and get results. Los Angeles, 
Stratford Press, 1981. 246p. 
Descriptors: *Human relations / *Communication--Psychological aspects / 
*Communication techniques. 


INCENTIVE AWARDS AND PROGRAMS 
1-85 
Bullock, R. J. and Patti F. Bullock. 
Gainsharing and Rubik's Cube: solving system problems. National productivity 
review, 1:396-407, Autumn 1982. 
Descriptors: *Incentive pay / *Suggestion systems / *Organization 


deve lopment--Case studies. 








INSURANCE, HEALTH 
1-86 





A new health tab for business. Business week, p. 49, December 20, 1982. 
Descriptors: *Insurance, Health / *Older worker / Medicare. 


INTERVIEWING 
1-87 
Cogger, John W. 
Are you a skilled interviewer? Personnel journal, 61:840-843, November 1982. 
Excerpts from the author's Seven Imperatives, 1980. 
Descriptors: *Interviewing / *Interviewers. 





JOB ANALYSIS 
1-88 Ie32 .Un35r 
U.S. Office of Personnel Management. 
The rater's guide to KSA-based job analysis. Prepared by J. Ernie Long, North- 
west Region. Seattle, 1981. 82p. 
Descriptors: *Job analysis--Handbooks, manuals, etc. / Job analysis-- 
Methods / Federal government. 


JOB SATISFACTION 
1-89 
Chelte, Anthony F., James Wright and Curt Tausky. 
Did job satisfaction really drop during the 1970's? Monthly labor review, 
105:33-36, November 1982. 
Descriptors: *Job satisfaction research. 





ave 1e543 .K13w 
Kanungo, Rabindra N. 


Work alienation; an integrative approach. New York, Praeger, 1982. 200p. 
Descriptors: *Job satisfaction research / *Alienation--Research / 
*Motivation research. 


1-91 
Kortge, G. Dean. 
The zone of bargaining for the personnel manager. Journal of collective 
negotiations in the public sector, 11:321-336, no. 4 1982. 
Descriptors: *Job satisfaction research / *Collective bargaining / *Pay 


administration. 


1-92 
Walsh, Edward J. 
Prestige, work satisfaction, and alienation; comparisons among garbagemen, 
professors, and other work groups. Work and occupations, 9:475-496, November 
1982. 
Descriptors: *Job satisfaction research / *Prestige--Research / *Postal 
employees--Attitudes / Alienation--Research / Federal government. 


JOB SEARCH 
1-93 Ie135 .R63g 
Rogers, Edward J. 
Getting hired; everything you need to know about resumes, interviews, and job 
hunting strategies. Englewood Cliffs, N.J., Prentice-Hall, 1982. 196p. 
Descriptors: *Job search / *Applications for positions / *Resumes. 
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LABOR-MANAGEMENT RELATIONS 
1-94 Ie623 .C44d 
Chivers, Laurie A. 
Democracy in public employee unions. Ann Arbor, Mich., University Microfilms, 
1982. 181p. 
Doctoral dissertation, University of Utah, 1982. Abstracted in Dissertation 
Abstracts International, 43:541A, August 1982. 
Descriptors: *Unions / *Unions--Law and legislation / Federal government / 
State government / Local government. 








1-95 


Munchus, George, III. 
Collective bargaining and the future of the Federal merit system of human 
resource administration. Journal of collective negotiations in the public 
sector, 11:297-303, no. 4 1982. 
Descriptors: *Labor-management relations / *Collective bargaining / *Civil 
service / Federal government. 


1-96 HD6972 .SilL 
Siegel, Irving H. and Edgar Weinberg. 
Labor-management cooperation: the American experience. Kalamazoo, W. E. 
Upjohn Institute for Employment Research, 1982. 316p. 
Descriptors: *Labor-management relations / *Works councils / *Quality of 
working life. 


1-97 
Stepp, John R.. Robert P. Baker and Jerome T. Rarrett. 
Helping labor and management see and solve problems. Monthly labor review, 
105:15-20, September 1982. 
Descriptors: *Mediation and conciliation / *Mediators. 


1-98 1e623 .Un35L 1982-83 
U.S. Office of Personnel Management. 
Labor agreement expirations in the Federal service, July 1, 1982-June 39, 1983. 
Prepared by Office of Labor-Management Relations. Washington, 1982. 44p. 
(OPM/OLMR 82-05) 
Descriptors: *Collective labor agreements / Federal government. 


1-99 1e623 .Un35mu 1982 (July) 
U.S. Office of Personnel Management. 
Multi-unit agreements in the Federal service, July 1, 1982. Prepared by Office 
of Labor-Management Relations. Washington, 1982. 34p. (OPM/OLMR 82-06) 
Descriptors: *Collective labor agreements / Federal government. 


LABOR TURNOVER 
1-100 1e698 .R34e 
Baysinger, Barry D. and William H. Mobley. 
Employee turnover: individual and organizational analyses. Springfield, Va. 
National Technical Information Service, 1982. lv. (AD-Al114 439) 
Descriptors: *Labor turnover. 








LABOR TURNOVER (Cont 'd) 
1-101 
Shikiar, Richard and Rodney Freudenberg. 
Unemployment rates as a moderator of the job dissatisfaction--turnover 
relation. Human relations, 35:845-856, October 1982. 
Descriptors: *Labor turnover--Research / *Job satisfaction research / Labor 


supply 7 Unemployed. 





LEADERSHIP 
1-102 
Ashour, Ahmed S. 
A framework of a cognitive--behavioral theory of leader influence and effective- 
ness. Organizational behavior and human performance, 30:407-430, December 1982. 
Descriptors: *Leadership theory / Psychology, Industrial. 


1-103 1d34 .C86L 
Cribbin, James J. 
Leadership; strategies for organizational effectiveness. New York, AMACOM, 
1981. 296p. 


Descriptors: *Leadership / *Executives--Abilities / *Executive 
effectiveness / Organizational effectiveness. 


1-104 
Vaill, Peter B. 


The purposing of high-performing systems. Organizational dynamics, 11:23-39, 
Autumn 1982. 


Descriptors: *Leadership / *Executives--Characteristics / *Organizational 
behavior / Goals / Organizational commitment. 


1e507.5 .Un42h 
Department of Commerce. 
Handbook of leave administration. Washington, U.S. Govt. Print. Off 
29p. 
Descriptors: *Leave--Administration / *Annual leave--Administration / 
*Sick leave--Administration / Federal government. 


1982. 
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MANAGEMENT 
1-106 1d46.8 .Ec7e 
The economics of information processing: management perspectives, by Robert 
Goldberg and Harold Lorin. New York, Wiley-Interscience, 1982. 238p. 
(The economics of information processing, vol. 1) 
Descriptors: *Management information systems / *Management information 
systems--Economic aspects / *Electronic data processing--Economic aspects. 


1-107 HJ9801 .En3e 
Enhancing government accountability; a program for evaluating accounting controls 
and improving public reporting, prepared by Price Waterhouse & Co. New York, 
Price Waterhouse, 1979. 109p. 
Descriptors: *Management accountability--Methods / *Accounting / *Financial 
management--Evaluation / Federal government/ State government/ Local 
government. 





MANAGEMENT (Cont 'd) 
1-108 Id192 .G62h 
Goodman, Stanley J. 
How to manage a turnaround; a senior manager's blueprint for turning an ailing 
business into a winner. New York, Free Press, 1982. 279p. 
Descriptors: *Industrial management / *Management methods / *Executives-- 
Responsibilities. 


1-109 

Lee, James A. 
The social science bias in management research. Business horizons, 25:21-31, 
November-December 1982. 


Descriptors: *Management--Research--Eval 


Luation. 


1-110 1e638 .M4It 
Materka, Pat R. 
Time in, time out, time enough; a time management guide for women. Eng] ewood 
Cliffs, N.J., Prentice-Hall, 1982. 222p. 
Descriptors: *Time management. 


1-111 1d86 
Watts, Theodora K. 
Management and organization in Federal agencies: an analysis of the character- 
istics and functioning of boundary-spanning personnel. Ann Arbor, Mich., 
University Microfilms, 1982. 157p. 
Doctoral dissertation, The American University, 1982. Abstracted in 
Dissertation Abstracts International, 43:545A, August 1982. 
Descriptors: *Management--Research / *Management analysts--Evaluation / 
*Organizational structure--Research / Federal government. 





1-112 I1d192 .W63e 
Wight, Oliver W. 
The executive's guide to successful MRP II. Williston, Vt., Oliver Wight 
Limited Publications, 1982. 1104p. 
MRP II = manufacturing resource planning. 
Descriptors: *Industrial management--Methods / Productivity improvement. 


MANAGEMENT BY OBJECTIVES 

1-113 

Lorey, Will. 
MBO: guide for action and performance appraisal. Training, 19:78-79, November 
1982. 





Descriptors: *Management by objectives / *Performance evaluation. 


MOBILITY 
1-114 Te393 .Un35£ 1982 
U.S. Office of Personnel Management. 
FED facts [18 on] the intergovernmental mobility program. Prepared by Office of 
Public Affairs. Washington, U.S. Govt. Print. Off., 1982. 7p. 
Descriptors: *Interchange, Personnel / Federal government / State 
government / Local government. 





MOTIVATION 
1-115 
Fair, Ernest W. 
Generating employee enthusiasm. Supervision, 44:6-7, December 1982. 
Descriptors: ‘*Motivation / *Organizational commitment. 


1-116 BF503 .F85h 
Franken, Robert E. 
Human motivation. Monterey, Calif., Brooks/Cole, 1982. 538p. 
Descriptors: *Motivation (Psychology) / *Stress, Psychological. 


1-117 BF455 .A3H18m 
Hampden-Turner, Charles. 
Maps of the mind. New York, Macmillan, 1981. 224p. 
Partial contents: Map 33, Abraham Maslow's hierarchy of needs. 
Descriptors: *Hierarchy of needs. 


1-118 

Needell, Cheryl K. and George W. Alwon. 
Recognition and reward: keys to motivating supervisors. Management review, 
71:53-56, November-December 1982. 


Descriptors: *Motivation--Methods / *Supervisors--Characteristics / 
*Supervisors—-Responsibilities. 


ORGANIZATIONS 

1-119 

The utilization of organizational research, part 1. Administrative science 
quarterly, 27:588-685, December 1982. 

Part 1 of a two-part article. 

Contents: Introduction, by Janice M. Beyer; The utilization process: a 
conceptual framework and synthesis of empirical findings, by Janice M. Beyer and 
Harrison M. Trice; Organizational barriers to the utilization of research, by 
Ronald G. Corwin and Karen S. Louis; Controlling tropes in administrative 
science, by Craig C. Pinder and V. Warren Bourgeois; Tightening up loose 
couplings in organizations of higher education, by Frank W. Lutz; The abundance 


of solutions: some thoughts for theoretical and practical solution seekers, bv 
James R. Meindl. 


Descriptors: *Organizations--Research. 





ORIENTATION 
1-120 
Winscott, Dow P. 
Rx for organizational tunnel vision. Supervisory management, 27:8-11, December 
1982. 
Descriptors: *Orientation--Case studies / New employees / Local officials 
and employees. 


OVERSEAS PERSONNEL 
1-121 
Bacchus, William I. 





Staffing State: three dilemmas. Foreign service journal, 59:26-31, December 
1982. 


Extracted from the author's forthcoming book, People and Foreign Affairs: 

Personnel Systems for the ‘80s and ‘90s. 
Descriptors: *Foreign service officers--Personnel policies / *Diplomatic 
and Consular Service / *Overseas personnel--Personnel policies / Career 
staffing / Labor-management relations / Unions. 
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OVERSEAS PERSONNEL (Cont 'd) 
1-122 
Campbell, Edwina S. 
Wanted: an honest recruitment policy. Foreign Service journal, 59:26-27, 
November 1982. 
Descriptors: *Overseas personnel--Recruitment / *Foreign service officers-- 
Personnel policies / *Diplomatic and Consular Service. 





1-123 
Toon, Malcolm. 
In defense of the Foreign Service. New York times magazine, p. 68+, 
December 12, 1982. 
Descriptors: *Diplomatic and Consular Service / *Foreign service officers-- 
Utilization / *Overseas personnel. 


1-124 
Wach, Raymond J. 
Ranking and your future at State. Foreign Service journal, 59:20-25+ 
December 1982. 
Descriptors: *Foreign service officers--Evaluation / *Overseas personnel-- 
Evaluation / *Diplomatic and Consular Service / Performance evaluation. 


PARTICIPATIVE MANAGEMENT 

1-125 

An American miracie that works. Productivity, 3:1-5, November 1982. 
Descriptors: *Participative management--Case studies / *Teanwork--Case 
studies / Productivity improvement--Case studies. 





1-126 
Ashkenas, Ronald N. and Todd D. Jick. 
Productivity and QWL success without ideal conditions. National productivity 
review, 1:381-388, Autumn 1982. 
Descriptors: *Quality circles--Administration / *Productivity improvement-- 
Admic'stration / *Productivity improvement--Case studies / Change, 
Organizational / Quality of working life. 


1-127 

Ruck, Frank J., Jr. 
Inverting the hierarchical pyramid at ETC. National productivity review, 
1:389-395, Autumn 1982. 


Frank J. Ruck, Jr. is president of Employee Transfer Corporation, a nation- 
wide relocation firm. 


Descriptors: *Participative management--Case studies. 


1-128 
Shaw, Robert J. 


Keeping the commitment to quality circles. Management focus, 29:25-32, 
November-December 1982. 


Descriptors: *Quality circles--Administration--Evaluation / *Participative 
management -~Administ rat ion--Evaluation. 





PARTICIPATIVE MANAGEMENT (Cont 'd) 
1-129 





Sweeny, Kevin M. and others. 
Can workplace democracy boost productivity? Business and society review, 
p- 10-15, Fall 1982. 
Descriptors: *Participative management / *Industrial democracy / 
*Productivity improvement. 


1-130 
Thompson, Walt. 
Is the organization ready for quality circles? Training and development 
journal, 36:115-118, December 1982. 
Descriptors: *Quality circles / *Change, Organizational. 


PERFORMANCE EVALUATION 
1-131 
Brush, Donald H. and Lyle F. Schoenfeldt. 
Performance appraisal for the ‘80s. Personnel administrator, 27:76-83, 
December 1982. 
Descriptors: *Performance evaluation--Methods / *Critical incident 


appraisal / *Job analysis. 





1-132 
Cohen, Stephen L. and Cabot L. Jaffee. 
Managing human performance for productivity. Training and development journal, 
36:94+, December 1982. 
Descriptors: *Performance evaluation--Administration / *Executives-- 
Responsibilities. 


1-133 Ie39R .F62p 
Fleenor, C. Patrick and M. Peter Scontrino. 
Performance appraisal; a manager's guide. Dubuque, Iowa, Kendall/Hunt, 1982. 
216p. 
Descriptors: *Performance evaluation / *Performance evaluat ion-- 
Administration. 


1-134 
Graves, J. Peter. 
Let's put appraisal back in performance appraisal: part 1. Personnel journal, 
61:844-849, November 1982. 
Descriptors: *Performance evaluation--Methods. 


1-135 
Jezek, Rob and Kathleen Andrews. 
Model performance standards for classifiers. Classifiers column (Classification 
and Compensation Society), 13:10-13, September-November 1982. 
Descriptors: *Standards of performance / *Position classifiers-- 
Evaluation / *Job factors / Civil service reform / Federal government. 





PERFORMANCE EVALUATION (Cont'd) 
1-136 1e398 .N86e 
November, Richard. 
An evolutionary management-by-objective performance appraisal program in United 
States Navy research and development laboratories. Ann Arbor, Mich., Univer- 
sity Microfilms, 1982. 1011p. 
Doctoral dissertation, United States International University, 1982. 
Abstracted in Dissertation Abstracts International, 43:532A, August 1982. 
A study of the U.S. Navy Demonstration Project, An Integrated Approach to 
Pay, Performance Appraisal, and Position Classification for More Effective 
Operation of Government Organizations. 
Descriptors: *Performance evaluation--Research / *Management by 
ob jectives--Research / *Civil service reform--Evaluation / Federal 
government. 

















1-137 1e398 .P27m 
Patten, Thomas H., Jr. 
A manager's guide to performance appraisal: pride, prejudice, and the law of 
equal opportunity. New York, Free Press, 1982. 188p. 
Descriptors: *Performance evaluation / *Performance evaluation--Methods / 
*Management by objectives. 


1-138 
Sanzotta, Donald. 
Assessing your appraisal style. Supervisory management, 27:%-7, December 1982. 
Descriptors: *Performance evaluation / *Executives--Attitudes. 


1-139 1e398.5 .Un35f 
U.S. Office of Personnel Management. 
FED facts [21 on] performance appraisal. Prepared by Office of Public Affairs. 
Washington, U.S. Govt. Print. Off., 1982. 7p. 
Descriptors: *Performance evaluation / Federal government. 


PERSONNEL ADMINISTRATION 
1-140 Iell .B43m 
Bennett, Roger. 
Managing personnel and performance: an alternative approach. London, Business 
Books, 1981. 250p. 
Descriptors: *Personnel administration / *Psychology, Industrial / 
*¥Organizational behavior. 





1-141 Iell.8 .¥24u 
Farrow, Dana. 
Using applied psychology in personnel management. Reston, Va., Reston, 1982. 
100p. 
Exercises and chapter organization based on Applied Psychology in Personnel 
Management, 2d ed., by Wayne F. Cascio. 
Descriptors: *Personnel administration--Problems, exercises, etc. / 
*Psychology, Industrial--Problems, exercises, etc. 





a~588 2682 .M36i 
Martin, Murray S. 


Issues in personnel management in academic libraries. Greenwich, Conn., JAI 
Press, 1981. 266p. (Foundations in library and information science, vol. 14) 
Descriptors: *Personnel administration / *Library administration. 





PERSONNEL ADMINISTRATION (Cont'd) 
1-143 Iel8& .P43s 
Personnel Accreditation Institute. 
Study guide in human resources management. Berea, Ohio, the Institute, 1982. 
107p. 
Descriptors: *Personnel administration--Study and teaching / *Personnel 
directors--Certification. 





1-144 Iell .R53p 
Robbins, Stephen P. 
Personnel; the management of human resources. 2d ed. Englewood Cliffs, N.J., 
Prentice-Hall, 1982. 520p. 
Descriptors: *Personnel administration--Textbooks / *Selection / *Employee 
development / Labor-management relations / Motivation / Fringe benefits / 
Futures (of society). 


1-145 
Tichy, Noel M. 
Managing change strategically: the technical, political, and cultural keys. 
Organizational dynamics, 11:59-80, Autumn 1982 
Descriptors: *Personnel administration / *Change, Organizational / 
Futures (of society). 


1-146 Iel9 .Un95e 
U.S. Department of the Army. 
Evaluation of civilian personnel management, prepared by Department of the Army, 
Office [of the] Deputy Chief of Staff for Personnel, Directorate of Civilian 
Personnel. Alexandria, Va., 1982. 47p. 
Descriptors: *Personnel administration--Evaluation / *Civilian-military 
relationships / Federal government. 


PERSONNEL DEPARTMENTS 
1-147 Iel7? .Or6p 
Ornati, Oscar A., Edward J. Giblin and Richard R. Floersch. 
The personnel department: its staffing and budgeting. New York, American 
Management Associations, 1982. 70p. (AMA research study) 
Descriptors: *Personnel departments / *Personnel department s-- 
Administration. 





1-148 Iel8 .P43a 
Personnel Accreditation Institute. 


Accreditation for personnel and human resources professionals. Berea, Ohio, 
the Institute, 1981? 15p. 
Descriptors: *Personnel directors--Certification. 


POSITION CLASSIFICATION 
1-149 Ie25 .C36r 
Chapman, Richard L., George S. Maharay and Eugene B. McGregor. 
Relating the Federal White-Collar occupational coding structure to the Standard 
Occupational Classification system. Washington, National Academy of Public 
Administration, 1979. lv. 
At head of title: Report by a panel of the National Academy of Public 
Administration. 
Descriptors: *Codes, Occupational--Comparative studies / *Codes, 
Occupat ional--Evaluation / Federal government. 
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PRODUCTIVITY 
1-150 14214 .F55i 
Fitch, Donald S. 
Increasing productivity in the microcomputer age. Reading, Mass., Addison- 
Wesley, 1982. 5117p. 
Descriptors: *Productivity improvement / *Productivity--Social aspects / 
*Electronic data processing. 


' 


1-151 1d214.5 .G58&c 
Gollub, Richard J. and Harry P. Hatry. 


Comparing private sector and Federal productivity: its feasibility and meaning- 
fulness; final report. Washington, Urban Institute, 1981. 60p. 
Descriptors: *Productivity measurement--Comparative studies / Federal 
government. 


1-152 
Goodman, Paul S. 
Why productivity programs fail: reasons and solutions. National productivity 
review, 1:369-380, Autumn 1982. 
Descriptors: *Productivity improvement--Case studies / *Productivity 
improvement--Administration. 


1-153 
Griffin, Ricky W. 
Perceived task characteristics and employee productivity and satisfaction. 
Human relations, 35:927-938, October 1982. 
Descriptors: *Productivity--Research / *Job satisfaction research / Job 
factors / Autonomy / Feedback (Psychology). 


1-154 
Kish, Joseph L., Jr. 
Auditing word-processing productivity and performance. National productivity 
review, 1:427-436, Autumn 1982. 
Descriptors: *Productivity measurement--Methods / *Productivity 
measurement--Forms / *Word processing personnel / Standards of performance. 


1-155 1d214 .Mllw 
Macarov, David. 


Worker productivity; myths and reality. Beverly Hills, Sage, 1982. 223p. 
(Sage library of social research, vol. 137) 
Descriptors: *Productivity / *Job satisfaction / *Job design. 


1-156 HV7936 .P7P87p 
PPPm: a system for measuring police effectiveness & productivity; final report, 
prepared by the staff of the National Project to Develop Police Program 
Performance Measures. Sacramento, American Justice Institute, 1978. 33p. 
Descriptors: *Productivity measurement--Methods / *Police administrat ion-- 
Methods / *Program evaluation--Methods. 


1-157 
Ruch, William A. 


The measurement of white-collar productivity. National productivity review, 
1:416-426, Autumn 1982. 


Descriptors: *Productivity measurement--Case studies / *White collar 
workers. 
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PRODUCTIVITY (Cont'd) 
1-158 
Smith, Janine E. and Jack Balderston. 
Measuring the productivity of a word processing center. Office, 96:101-107, 
November 1982. 
Descriptors: *Productivity measurement / *Word processing personnel / *Word 
processing--Costs. 


1-159 1d214.9 .Unl7b 1982 
U.S. Bureau of Labor Statistics. 
BLS publications on productivity and technology. Washington, U.S. Govt. Print. 
Off., 1982. 25p. (Report 671) 
Descriptors: *Productivity--Bibliography. 


1-160 1d192 .W63m 
Wight, Oliver W. 
MRP II: unlocking America's productivity potential. Williston, Vt. 
Wight Limited Publications, 1981. 555p. 


MRP II = manufacturing resource planning. 
Descriptors: *Productivity improvement / *Industrial management. 


» Oliver 


PROFESSIONAL EMPLOYEES 
1-161 
Human resources in psychology. American psychologist, 37:1155-1244, November 1982. 
Contents: Human resources in psychology: a 1982 update, by Gary R. 
VandenBos, Joy Stapp and Michael S. Pallak; The employment of 1979 and 1980 
doctorate recipients in psychology, by Joy Stapp and Robert Fulcher; Graduate 
study in psychology, 1970-1979, by Charles M. Stoup and Ludy T. Benjamin, Jr.; 
Two decades of doctorates in psychology: a comparison with national trends, by 
Peter D. Syverson; Characteristics of predoctoral internships in professional! 
psychology, by Ronald B. Kurz and others; Employment opportunities for gero- 
psychologists, by Paul K. Chafetz and others; A longitudinal study of the 
careers of a cohort of assistant professors in psychology, by Carol-Ann Emmons; 
Survey on ethnic minority faculty recruitment and retention, by Richard M. 
Suinn and Joseph C. Witt. 





Descriptors: *Psychologists--Employment / *Psychologists--Statistics / 
*Doctor of philosophy degree recipients--Employment. 


1-162 1e436 .P94pr 
Professions in government, edited by Frederick C. Mosher and Richard J. Stillman, 
a. New Brunswick, N.J., Transaction Books, 1982. 102p. 
Descriptors: *Professional employees--Addresses, essays, lectures / 
*Professional employees--Utilization / State employees / Municipal 
employees / Federal government. 


1-163 1e436 .V89c 
Von Glinow, Mary A. 
Controlling the performance of professional employees through the creation of 
congruent environments: interim report. Springfield, Va., National Technical 
Information Service, 1982. 25p. (AD-Al114 333) 
Descriptors: *Professional employees--Characteristics / *Professional 
employees--Utilization / *Organizational characteristics. 





PUBLIC ADMINISTRATION 
1-164 
[Contracting-out.] Government executive, 14:42+, October 1982. 

Contents: Contracting out for services: will Congress heed facts or stay 
with current mythology? by James Montgomery; When the customer is the competi- 
tion...? by Edward J. Schockley. 

Descriptors: *Contracts, Government / Federal government. 





1-165 Tall .G62c 
Goodsell, Charles T. 
The case for bureaucracy: a public administration polemic. Chatham, N.J., 
Chatham House Publishers, 1983. 179p. 
Descriptors: *Bureaucracy / *Public administration / Federal government. 


1-166 
Grace, J. Peter. 
The case for cost control in the Federal government. National productivity 
review, 1:451-457, Autumn 1982. 
J. Peter Grace is chairman of the President's Private Sector Survey on Cost 
Control in the Federal Government. 
Descriptors: *Public administration / *Cost control / Federal government. 


1-167 
Nachmias, David. 
Organizational conflict in public bureaus: a model. Administration & society, 
14:283-298, November 1982. 
Descriptors: *Public administration--Research / *Conflict, Organizational-- 
Research / Literature reviews / Bureaucracy / Federal government. 


1-168 I1d24 .R37s 
Rich, Robert F. 
Social science information and public policy making. San Francisco, Jossey- 
Bass, 1981. 205p. 
Study of the Continuous National Survey (CNS), a project of the National 
Science Foundation. 
Descriptors: *Policy formulation / *Social surveys / *Social surveys-- 
Evaluation / Federal government. 


1-169 Iall.l .Sh2pa 
Sharkansky, Ira. 


Public administration; agencies, policies, and practices. San Francisco, W.H. 
Freeman, 1982. 393p. 
Descriptors: *Public administration--Textbooks / *Political executives-- 
Responsibilities / *Policy formulation--Textbooks / Federal government. 


1-170 HJ7474 .Un38h 
U.S. Congress. Senate. Committee on Governmental Affairs. 
“Hurry-up" spending; a report prepared by the Subcommmittee on Oversight of 
Government Management of the Committee on Governmental Affairs, U.S. Senate. 
Washington, U.S. Govt. Print. Off., 1980. 45p. (S. com. print. 96th Cong.) 
Descriptors: *Expenditures, Public--Administration--Evaluation / 
*Contracts, Government--Administration--Evaluation / *Purchasing, 
Government--Administ ration--Evaluation / Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 
1-171 TH7392 .P96Un38s 
U.S. Congress. Senate. Committee on Governmental Affairs. 
Staff study of the emergency building temperature regulations, prepared by the 
minority staff of the Permanent Subcommittee on Investigations of the Committee 
on Governmental Affairs, U.S. Senate. Washington, U.S. Govt. Print. Off., 
1980. 36p. (S. com. print. 96th Cong.) 
Descriptors: *U.S. Department of Energy--Administration--Evaluation / 
*Energy conservat ion--Administration--Evaluation / Federal government. 





REDUCTION IN FORCE 
1-172 
Benner, Yvonne, Leticia Davis and Gary Palmquist. 
The cost of RIF. Bureaucrat, 11:47-48, Fall 1982. 

Yvonne Benner and Leticia Davis are on the staff of the Management Policy 
and Projects Office, Office of Management, U.S. Office of Personnel Management ; 
Gary Palmquist, Chief. 

Descriptors: *Reduction in force--Costs / *Reduction in force-- 

Administration / *Reduction in force--Case studies / U.S. Office of 

Personnel Management / Federal government. 





1-173 
Phay, Robert E. 
Reduction in force: legal issues and recommended policy. Topeka, Kansas, 
National Organization on Legal Problems of Education, 1980. 54p. 
Descriptors: *Reduction in force / *Teachers--Personnel policies / 
*Reduction in force--Law and legislation / Local government. 


1e658 .P49r 


1-174 
Sunderland, Philip G. 


Retention, bumps and retreats during a RIF. Federal times, 18:16, December 6, 
1982. 


Second article in a series. The first article appeared in Federal Times, 
18:12, November 22, 1982 (Personnel Literature, item 12-145, December 1982). 
Descriptors: *Reduction in force / *Employee rights / Federal government. 








RELOCATION 
1-175 
Fisher, Cynthia D., C. Wilkins and J. Eulberg. 
Transfer transitions. Springfield, Va., National Technical Information 
Service, 1982. 62p. (AD-Al113 607) 
Descriptors: *Relocation--Research / *Relocation--Costs. 


1e389.9 .F53t 


1-176 
[Relocation.] Personnel administrator, 27:3l+, Fall 1982. 


Partial contents: The role relocation plays in management planning, by John 


M. Moore; Preventing family distress during relocation: initiatives for human 

resource managers, by Thomas P. Gullotta and Kevin C. Donahue; Europe vs. U.S. 

living costs vary greatly, by Wallace McDonough; Spouse relocation: a creative 

approach to recruitment and employee transfer, by Carl H. Driessnack. 
Descriptors: *Relocation / *Management development / *Moving expenses / 
Cost and standard of living--Comparative studies. 





REMOVAL 
1-177 


Nye, David L. 
Fire at will--careful, now, careful. Across the Board, 19:37-40, November 1982. 
An earlier verion of this article appeared in Business magazine. 
Descriptors: *Removal--Cases / *Employee rights--Cases / *Handbooks, 
Employee / Executives--Personnel policies. 


RETIREMENT 
1-178 
Atchley, Robert C. 
Retirement: leaving the world of work. Annals of the American Academy of 
Political and Social Science, 464:120-131, November i982. 
Descriptors: *Retirement / Health, Employee / Retirement, Compulsory. 


1-179 1e708 .B89p 
Bureau of National Affairs, Inc. 
Pensions and other retirement benefits. Washington, Rureau of National 
Affairs, 1982. 58p. (Personnel policies forum survey no. 134) 
Descriptors: *Pensions--Comparative studies / *Retirement benefits-- 
Comparative studies / *Fringe benefits--Surveys. 


1-180 
Ellig, Bruce R. 
Defined-benefit retirement annuities: testing competitiveness. Compensation 
review, 14:14-29, Fourth quarter 1982. 
Descriptors: *Pensions--Administration / *Retirement benefits-- 
Administration. 


1-181 M-Fiche 
U.S. General Accounting Office. 
A CPI for retirees is not needed now but could be in the future; report to the 
Congress by the Comptroller General of the United States. Washington, U.S. 
Govt. Print. Off., 1982. 95p. (B-206898) 
Descriptors: *Cost and standard of living / *Cost of living increases / 
*Retirement benefits / Federal government. 


SCIENTISTS AND ENGINEERS 
1-182 Ie53 .Sci2N19n 
National survey of compensation paid scientists and engineers engaged in research 


and development activities, prepared by Battelle Columbus Labs. Washington, 
U.S. Govt. Print. Off., 1981. 7 microfiche. 


Descriptors: *Scientists--Pay / *Engineers--Pay. 





1-183 Iel72 .Un27sm 
U.S. Bureau of the Census. 


Selected characteristics of persons in mathematical specialities: 1978. 
Washington, U.S. Govt. Print. Off., 1982. 32p. (Current population reports, 
series P-23, no. 120) 
Descriptors: *Mathematicians--Characteristics / *Mathematicians-- 
Employment. 





SCIENTISTS AND ENGINEERS 
1-184 
U.S. Nations! Science Foundation. 
Academic science 1972-81; R&D funds, 
ment and support. Washington, U.S. 
Descriptors: 
Utilization--Statistics. 


(Cont 'd) 





1-185 


U.S. National Science Foundation. 


Young and senior science and engineering faculty, 


Print. Off., 1981. 
Descriptors: 


133p. (Special 


Engineers--Employment. 


SUPERVISION 
1-186 
Reber, Ralph W. 
Behavioral insights 
Hall, 1982. 192p. 
Descriptors: 
Industrial 


and Gloria Van Gilder. 
for supervision. 


*Supervision 


1-187 
Rue, Leslie W. and Lloyd L. 


Supervision; 


Byars. 
key 
Descriptors: 


*Supervision 


1-188 
Wilkinson, Roderick. 
Has he she 
Descriptors: 


or told? 


*Supervision 


been 


TESTS 
1-189 
Nelson, William R. 
Employment testing 
33:729-750, 
Descriptors: 
*Professional 


Evaluation Federal 


and he demi 


November 1982. 
*Professional and 
and 


government. 


TRAINING ADMINISTRATION 

1-190 

Birnbrauer, Herman Lynne A. 
Managing the HRD function: 
increased effectiveness. 
Inc., 1981. 





and 


> 
, 142p. 
oe str r 

*Tr nin 


Descriptors: a ng 
officers--Responsibilit 


report, 
*Scientists--Characteristics / 
Characteristics / *Engineers--Characteristics 


*Supervision--Case 


Link to productivity. 


Supervision, 
*Morale De 


mA 


Administrative 


Iel72 .Un72ac 1972-81 


scientists and engineers, graduate enroll- 
Govt. Print. Off., 1981. 83p. 


*Scientists--Utilization--Statistics / *Engineers-- 


lel72 


1980. 
NSF 81-319) 
*College professors-- 

/ Scientists--Employment 


Washington, U.S. 


Id32 .R24b 


2d ed. Englewood Cliffs, N.J., Prentice- 


studies *Psychology, 


Supervisors--Responsibilities. 


Homewood, Ill., Irwin, 


*Supervisors--Responsibilities 


3-5, December 


44° 


’ 
i 


Delegation 


PACE examination. Labor law 


i Examinat ion--Cases 
Examinat ion--Evaluation *Tests-- 


suae 


ministrative Career 


Career 


and behavior 


for Busi 


ness 


ing department 





TRAINING ADMINISTRATION (Cont'd) 
1-191 
Butler, David W. 
Forecasting the ‘80s and beyond--part 3. Eight rules for the "new normalcy” of 
the ‘80s. Training and development journal, 36:50-54, December 1982. 
Third of three-part article. 
Parts 1 and 2 appeared in Training and Development Journal, 36:64-66+ 
November 1982 (Personnel Literature, item 12-175, December 1982). 
Descriptors: *Teaching--Aids and devices / *Technological innovations / 


*Futures (of society). 











1-192 
Metz, Edmund J. 
Do your quality circle leaders need more training? Training and development 
journal, 36:108-112, December 1982. 
Descriptors: *Training needs analysis--Administration / *Training 
administration--Evaluation / *Quality circles--Administration. 


chleyer, Ron. 


Using mission statements to plan training. Training, 19:23+, November 1982. 
Descriptors: *Training planning. 


1-194 
yle. 
from the top: a case history. Training id development journal, 
+, December 1982. 
ludes interview with Richard Mayer, Chairman and Chief Executive Officer 
Corporation. 
scriptors: *Training administration--Case st 


Ward, Lane D. 
Eight steps to strategic planning for training managers. 
9 


November 198 


9 
Descriptors: *Training planning--Methods. 


TRAINING EVALUATION 
1-198 





len R. 


post-then’ method of evaluation. Training, 19: November 1982. 
iptors: *Training evaluation--Methods. 


feedback instruments.] Training, 19:3 , November 
its: Using testing instruments in your training effor by Ron Zemke; 
instruments help meet changing training needs, by Richard Dunn and 
A. Peters; The many faces of the four-style grid; Who makes what in the 
instrument biz, by Richard J. Dunn and Douglas A. Peters; Who sells instruments? 
scriptors: *Training evaluation--Methods *Attitude surveys 
elf-evaluation. 





TRAINING METHODS 
1-198 
Broderick, Richard. 
Interactive video: why trainers are tuning in. Training, 19:46-49+, 
November 1982. 
Descriptors: *Training methods / *Video tape recorders and recording. 





1-199 
Selden, Paul H. and Norman L. Schultz. 
What the research says about CAI's potential. Training, 19:61-62+, November 
1982. 
CAI = computer assisted instruction. 
Descriptors: *Computer-assisted instruction / *Training methods-- 
Evaluation. 


1-200 
Technology in the workplace. Training and development journal, 36:16+, December 
1982. 

Contents: A socio-technical approach to planning and implementing new 
technology, by Newton Margulies and Lora Colflesh; Designing audio for effective 
listening, by John B. Bunch; Teleconferencing--a new bank training technique, by 
Ellis P. Waller; Training and change: the automated office, by Robert Moriarty 
and Joseph Yeager; Microcomputers and adult learning, by W. C. Meierhenry. 

Descriptors: *Training methods / *Educational technology. 


TRANSPORTATION, EMPLOYEE 


1-201 1e500 .R43r 
Ridesharing programs of business and industry, by Dingle Associates, Inc. 
Washington, 1982. 55p. 


Descriptors: *Carpools / *Transportation, Employee. 





WOMEN--EMPLOYMENT 
1-202 
Bartlett, Robin L., Charles Poulton-Callahan and Patricia Somers. 
What's holding women back? Management world, 11:8-10, November 1982. 
Descriptors: *Women--Employment. 





1-203 
Lembright, Muriel F. and Jeffrey W. Riemer. 


Women truckers’ problems and the impact of sponsorship. Work and occupations, 
9:457-474, November 1982. 


Descriptors: *Women--Employment--Research / *Blue collar workers / 
*Mentors / Harassment. 


1-204 
Shuchman, Hedvah L. 


Technology: women's work? Graduate woman (American Association of University 
Women), 76:29-32, November-December 1982. 


Descriptors: *Women--Career opportunties / *Technological change. 





WOMEN--EMPLOYMENT (Cont ‘d) 
1-205 
U.S. Bureau of the Census. 
Trends in child care arrangements of working mothers. Washington, U.S. Govt. 
Print. Off., 1982. 73p. (Current population reports, special studies series, 
P-23, no. 117) 
Descriptors: *Mothers--Employment / *Day care centers--Statistics / 
*Children of working parents. 





HV854 .Un27t 


WORK LIFE 
1-206 
La Marre, Sandra E. and David M. Hopkins. 
The new employee of the eighties. Journal of college placement, 43:30-33, 
Fall 1982. 
Based on findings of a continuing study for a project entitled The New 
Lifestyle Employee, funded by the CPC Foundation. 
Descriptors: *Work values / *College students--Attitudes. 





1-207 
Levitan, Sar A. and Clifford M. Johnson. 
Second thoughts on work. Kalamazoo, W. E. Upjohn Institute for Employment 
Research, 1982. 24lp. 
Revised edition of: Work is Here to Stay, Alas, 1973. 
Descriptors: *Work--Psychological aspects / *Job satisfaction / 
*Job design. 


1e543 .L57s 1982 





1-208 
Stern, David. 


Managing human resources; the art of full employment. Boston, Auburn House, 


1e543 .St3ma 


1982. 142p. 


Descriptors: *Quality of working life / *Full employment policies / 
*Productivity improvement. 


WORKFORCE PLANNING 

1-209 

Gehrmann, Douglas B. 
Objective-based human resource planning. Personnel administrator, 27:71-75, 
December 1982. 


Descriptors: *Workforce planning--Methods / *Workforce planning models / 
*Career staffing--Methods. 
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